
Part tracked domestic and international parcel delivery services
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Enhance your customers shopping experience 

with our part-tracked delivery services.

An improvement on traditional postal services, 

these fully integrated solutions give you visibility 

of your packet and letterboxable items from 

despatch to carrier handover, all via our secure 

online portal. 

Available nationally and internationally, these 

services are ideal for both small ecommerce 

businesses and large multi-channel retailers 

selling low value basket items. In addition, with 

the benefit of our personalised email 

communications, these services can help 

manage your consumer’s delivery expectations 

throughout the delivery journey.

For international items, our centralised multi-

carrier routing model provides service resilience, 

whilst our domestic solution is supported by 

advanced machine sortation technology.

How you benefit

Single contact – one contact, one invoice, 

reducing time and cost managing multiple 

carriers

Performance certainty – we manage carrier 

performance to ensure peak resilience

Convenient – reduce your supply chain with a 

single collection

Operational ease – minimum sortation 

requirements including no gateway sort for 

international items

Easy-to-use –  a system that integrates with 

your own barcoding with a range of integration 

options

National and global coverage – we collect 

nationally and deliver UK and Internationally

Fully supported – dedicated account manager, 

implementation and integration support

Part Tracked



How Parcelhub Part Tracked Services work

You label & 

prepare your 

items

We collect your 

items & take 

them to our 

nearest depot

We weigh & 

scan your items 

to activate 

tracking data

We hand over 

to Royal mail
Royal Mail 

delivers the item 

to your customer

We transport your 

items to the 

recipient’s nearest 

Whistl depot

We sort items 

before transporting 

them to the 

delivery carrier

International 

We  book in your 

international items
We hand over to 

our International 

partners

Items delivered to 

your customer by 

their local 

postman

We transport your 

items to our 

International hub

We weigh, sort & 

scan your items

Domestic

For more information:
Call: +44 (0)1159 503 018

Email: sales@parcelhub.co.uk

Visit: https://www.parcelhub.co.uk/

Product Destination Speed Sortation Tracking Notifications

InSight UK 2/3 Day Format
Receipt and 

Handover
Optional Email

International 

InSight
Worldwide

3-5 days EU

5-7 days ROW

Zone or 

Destination

Receipt and 

Handover
Optional Email

Product Format Size Weight

InSight
Large Letter 353 x250 x 25mm Large Letters up to 750g

Packet 610 x 460 x 460mm Packets up to 2kg

Insight International

Flat 381 x 305 x 20mm Flats up to 500g

Packet

Max length 600mm

Length, width and depth 

combined = 900mm      

Packets up to 5kg

Trusted by hundreds of companies worldwide, we take 

the hassle out of managing parcel deliveries nationally 

and internationally, all via one contact, one collection 

and one invoice, saving you time and money. 

Why Parcelhub?

Working with us, you can access a broad range of carriers and delivery options from a single 

platform, integrate your eCommerce or order processing platform with ease, have all your items 

collected, sorted and handed over for final mile delivery through our national infrastructure, and 

minimize failed deliveries through our Proactive Tracking solution.
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